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Cloud5 provides emergency routing services over SIP for E911 compliance of Ray
Baum’s Act, which is enforceable as of January 6, 2021 and Kari’s law, which went into
effect February 16, 2020. Ray Baum’s Act requires that all 911 calls include the
“Dispatchable Location” of the caller as additional information provided to the 911
center receiving the call. Dispatchable Location of the caller, the centerpiece of Ray
Baum’s Act, is the precise location at which emergency services are required.
Compliance mandates certain location information (floor, room number, method to
access room, etc.) be communicated to public safety providers to facilitate optimal
emergency response. Kari’s Law requires direct 911 dialing and notification
capabilities in multi-line telephone systems (MLTS), which are typically found in hotels.
Failure to comply with Ray Baum’s Act by the January deadline can result in significant
penalties of up to $10,000 plus $500/day.
 
The Cloud5 solution includes SIP trunking services with E911 service. We make it easy
for hotels to satisfy the legal requirements of Ray Baum’s Act and Kari’s law, and help
ensure the safety of your guests and employees. The new laws apply to any MLTS
installed or upgraded after February 16, 2020, but Cloud5 recommends that all
customers consider configuring their existing deployments to support both statutes.
We strongly suggest you contact your legal counsel to determine the compliance
requirements and risks associated with your specific technology installation. We
support many popular PBX models including those from the brands listed below.

It’s important to note that your PBX must be able to support SIP trunking via T-1 or
PRI interface and SIP gateway. If your PBX can only support copper trunks (aka “POTs
lines”), you will likely need to upgrade or replace the PBX. Our team can help with that
too.
 
Contact Cloud5 today and learn more about the state of your current system and
how our experts can help you quickly develop technology strategies for complying
with both Kari’s Law and Ray Baum’s Act. Don’t wait. The first compliance
deadline is January 6, 2021.
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The Cloud5
Advantage

Hospitality experts serving
thousands of hotels 
Highly skilled network engineering
and support team
Flexible technical support options

Cloud5 Communications builds better
connections between hotels, guests and
staff. Its two award-winning business
units, Technology and Contact Center,
serve the unique needs of thousands of
hotels, from large luxury resorts to
economy properties. Cloud5 Technology
designs, builds, and supports high-
performance Internet / HSIA / Network
and Telecom solutions ensuring top
guest satisfaction. Cloud5 Contact Center
voice reservations and agent services
delivers higher call conversion and
enhanced brand experience for a full
range of hotels.
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